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Unless otherwise specified,“DLC" refers to Definitive
Laser Centre DLC.“Agreement” refers to the
contract between DLC and Client that is governed by
these Terms.

“Client” means any legal entity that accepts DLC's
quotation for the supply of Services.

“Terms” means the provisions contained within
these terms and conditions.

“Services” means any service, equipment, item,
part, person(s) or any other function that serves as a
part of DLC's provision of its services.

“Equipment” refers specifically to DLC property
used in provision of Services and/or Dry-hire

“Dry-hire” means the supply of Equipment without
the supply of DLC operational Personnel.

“Charges” means any monetary cost quoted to
Client

“Client’s Care” refers to Client being responsible for
the safety of Equipment whilst under Client’s
supervision whether handled directly or indirectly by
Client, or by Client’s agents, subsidiaries,
representatives, employees, or any other entity that
may have access to Equipment.

“Delegate Receivers” refers to DLC’s provision of
simultaneous interpretation equipment, specifically
Shure DR6000 series delegate receivers Silent
Seminars (Silent Headsets) receivers/transmitters,
and Meder TravelGuide receivers.

“Radio” refers to DLC’s provision of its rental stock
of two-way portable radio communication devices
and their accompanying accessories.

“Tetra” refers to DLC’s provision of rental stock of
Airbus TH9 Terrestrial Trunked Radio communication
devices.

“Venue” refers to any location(s) provided within
this Agreement whereby DLC is contracted to provide
Services.

“Personnel” means any individual, representative,
agent, or employee of DLC.

“IP"” refers to any and all intellectual property that
belongs to DLC, including but not limited to trade
secrets, technical know- how, information regarding
technology, computer programs, customers,
business plans, promotional and marketing ideas and
activities, finances, pricing, costs, and other business
affairs that are generally not known to the public.

“Writing” means communication via electronic mail.

“Credit Account” means any existing credit
agreement between DLC and Client.

“Domiciled” refers to the country in which Client’s
business is registered/incorporated as it applies to
this Agreement.
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Unless otherwise explicitly agreed in Writing, Client
agrees to be contractually bound by these Terms;
Client agrees that these Terms shall supersede
Client’s standard terms of business.

DLC will provide Services as specified under this
quotation. To accept, Client shall provide a signed
copy of the quotation with company stamp, or a
formal purchase order. Client agrees that a signed
copy of the quotation with company stamp, a formal
purchase order, or verbal confirmation in Writing
constitutes acceptance of these Terms and that these
Terms shall supersede Client’s standard terms of
business.

Client accepts that Services were chosen and
accepted by Client as fit for purpose and that Client
is not contracting into the Agreement by way of any
prior representation except as specifically mentioned
within this Agreement.

All prices under this Agreement are subject to site
survey(s) by DLC Personnel and are thus subject to
change. DLC reserves the right to modify pricing
based on site survey(s) that are conducted after the
initial quotation is provided. Such modifications shall
be necessary to achieve the scope of Services
required by the Client. Any such modifications shall
be communicated to Client in Writing.

Any and all Services provided under this Agreement
are supplied in accordance with these Terms and no
ownership of any part of the Services or Equipment
shall be transferred to Client unless otherwise agreed
in Writing.

DLC will take every reasonable step to ensure
Services and Equipment are in good working order
and of satisfactory quality and will execute its
obligations with reasonable care and skill and in
conjunction with this Agreement.

DLC shall provide crew schedules if required within
this Agreement as it relates to the provision of
Services. Any discrepancies or required changes
must be communicated by Client to DLC prior to
acceptance.

Individual DLC Personnel shall not exceed twelve (12)
hours per day in the provision of Services. Should
Client requirements demand greater than twelve (12)
hours per day beyond the scope of this Agreement,
DLC reserves the right to charge overtime at two-
hundred fifty dirhams (AED250) per hour to Client
and Client shall be liable to pay for these charges.

It is the responsibility of Client to notify DLC
immediately of any discrepancies, damage, loss,
malfunction, or any other abnormality as it relates to
Equipment or Services as soon as it becomes
apparent,
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Client must return Equipment in the same condition
in which it is supplied. Client shall be liable to pay a
cleaning fee of five- hundred dirhams (AED500)
should any labels, stickers, or any other adhesive or
markings require removal and/or cleaning.

DLC Personnel shall not operate any item or
machinery owned by any third-party without explicit
prior agreement in Writing.

Unless otherwise expressly stated in Writing, the
validity of this quotation is seven (7) days. DLC
reserves the right to re-issue this quotation with
revised pricing should these seven (7) days lapse
without acceptance by Client.

DLC will include charges for hotel accommodation if
hotel accommodation is not provided by Client. DLC
reserves the right to modify hotel accommodation
charges to Client before or after the acceptance of
this Agreement based on dynamic pricing and
availability. To maintain the welfare and efficiency of
its personnel, DLC will only accept hotel
accommodation that provides a private non-smoking
room including breakfast for each individual
Personnel and only at premises rated three-stars and
above.

3 Acceptance
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Client shall provide a copy of the quotation with an
authorised signature and stamp, or a formal
purchase order to confirm acceptance of this
Agreement and these Terms. Client agrees that
verbal confirmation shall also bind Client to these
terms.

Client agrees that any employee, agent or
representative of Client who undertakes the
responsibility to sign the quotation shall be treated
as an authorised signatory for the purposes of this
Agreement. Client agrees that no obligations
required by these Terms on the part of Client shall be
discharged if Client claims that the representative
was not authorised to sign the quotation.

DLC Equipment and Services are subject to
availability at the time of Client acceptance, DLC
reserves the right to refuse this acceptance should
Services or Equipment be unavailable for the period
requested by Client.

Client acceptance shall only be valid where DLC
confirms in Writing that acceptance has been
received.

Client remains responsible for ensuring the accuracy
of any order.

DLC reserves the right to make changes or
amendments to Services post-acceptance should
there be any conflict with health and safety or legal
requirements to achieve legal complaince. Any
changes will be communicated to Client in Writing.

4 Cancellation

Definitive Laser Centre DLC
PO Box 282841
Dubai, UAE
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Post-acceptance, Client is subject to DLC’s
cancellation policy in the event Client wishes to
terminate the Agreement.

The cancellation policy is as follows:

Cancellation 15-30 days prior to Services
commencement: 50% cancellation fee. Cancellation
0-14 days prior to Services commencement: 100%
cancellation fee

Charges
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DLC'’s Charges for the provision of Services shall be
as stated within the quotation.

All charges shall be quoted in United Arab Emirates
Dirhams, unless otherwise stated.

Additional Services requested by Client, as required
for health and safety or legal compliance, or as
required after one or more site surveys conducted by
DLC Personnel, shall be charged in addition. These
additional charges shall be communicated to Client
in Writing.

When contracting on a Dry-hire basis, Client must
return Equipment on the agreed date of return. Late
returns will be charged pro-rata per day until the
date of return. Pro-rata charges shall be calculated
based on a single day’s hire under this Agreement.
Should Client fail to return Equipment within three
(3) weeks, DLC reserves the right to charge Client full
replacement costs and associated logistical fees for
the equpment.

Unless otherwise agreed in Writing, Client shall be
liable to pay an additional fee of AED800 for any
deliveries, collections, or returns that take place on
weekends (Saturday or Sunday) or on public holidays
(as provided by the relevant authorities).

Payment - Unless otherwise agreed, or if Client has
an existing Credit Account with DLC, Client shall pay
one-hundred percent (100%) of the value of this
Agreement in advance upon receipt of invoice.

DLC, at its sole discretion, accepts cash, cheque,
telegraphic transfer and credit/debit card as forms of
payment. Use of DLC’s card payment facility will
incur an additional three-point-five percent (3%)
charge plus five percent (5%) value-added-tax based
on the monetary value of the Agreement.

Where payment is required in advance, DLC shall not
provide Services in the event of non-payment by
Client. Non-payment shall be treated as triggering
our cancellation policy under section 4.2, and Client
shall be compelled to pay cancellation charges as
applicable.

DLC, at its sole discretion, offers discounts and Credit
Accounts to regular customers. Such discounts, and
the provision of Credit Accounts, are conditional upon
timely payment. At its discretion, DLC reserves the
right to revoke discounts and/or Credit Accounts in
the event of failure to make payment on its due date.
Delayed payments shall also be subject to statutory
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interest provisions under Article 88 of the UAE
Commercial Code, and such interest shall be set at
twelve percent (12%) per annum.

5-10 DLC shall provide invoices electronically via
electronic mail. Should Client require a hard-copy, an
administrative & logistics fee of one-hundred
dirhams (AED100) shall be charged to Client.

Risk and Insurance

6-1 When on a Dry-hire basis, Equipment provided to
Client in provision of Services under this Agreement
shall be at the Client’s risk from the time it leaves
DLC premises until the time it is returned. If
Equipment is being delivered by DLC, the risk is
assumed once Equipment has been delivered to
Client and remains until collected by DLC.

6-2 Client shall at its own expense insure Equipment
against all loss and damage. Client shall name
Definitive Laser Centre DLC as the loss payee/co-
insured. The amount insured shall reflect
replacement cost as if brand new. Equipment was
factory Irrespective of whether insurance is obtained
by Client, Client remains solely responsible for
ensuring DLC is compensated against all loss and
damage to Equipment and Services whilst under
Client’s Care.

Client’s Undertakings
Client undertakes to DLC that Client shall:

7-1 Grant, obtain, or otherwise allow access for DLC
Personnel and Equipment (including DLC’s agents,
employees, and representatives) to and from Venue
as and when required by DLC in the performance of
Services.

7-2 Provide technical drawings, agendas, schedules, or
any other materials necessary to facilitate the

provision of Services.

7-3 Provide furniture, including but not limited to tables,
chairs, podiums, coverings, stages and/or any other
furniture required in the provision of Services. DLC

shall not be liable for delays to production schedules
should Client fail to provide materials as required for

provision of Services.

7-4 Provide twenty-four (24) hour security for any
equipment delivered to Venue by DLC under this

Agreement.

7-5 Provide a suitable, uninterrupted power supply within
twenty (20) metres of the designated power
distribution location (unless temporary power is
specifically supplied by DLC under this Agreement).
Client shall not hold DLC responsible for any
interruptions in Services that result from a loss of
power from Venue or any other third-party; this
Agreement shall not be voided in such circumstances
and Client shall not be eligible to receive any
discount or reduction in charges.

7-6 Provide a clean audio feed (male XLR) of floor audio

capable of reaching interpretation booths if provided
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as part of Services.

7-7 Provide food & beverage to Interpreters when
Interpreters are provided as part of Services. Client
shall treat Interpreters as though they are guests,
and as such any facilities available at Venue to
guests such as buffets, tea and coffee, restrooms, or
seating areas must be made available for

Interpreters to avail.

Lost & Damaged Equipment

8-1 DLC reserves the right to charge for any and all
losses or damages that occur whilst under the Care
of Client.

8-2 Lost or damaged Equipment shall be charged to
Client and shall be payable immediately upon receipt
of invoice regardless of the existence of any Credit

Account.

Delegate Receiver Management Policy
9-1 DLC may provide Delegate Receivers should Client’s
needs require simultaneous interpretation.

9-2 At all times, Client is responsible for the safe
recovery of all Delegate Receivers, regardless of

whether Client is responsible for their distribution.

9-3 At the commencement of Services, Client shall sign a
Delegate Receiver declaration form to account for
the quantity of Delegate Receivers supplied. This
form shall be provided by DLC Personnel at Venue.
Upon conclusion of Services, Client shall once more
sign the Delegate Receiver declaration form to
account for the quantity of Delegate Receivers.
Should Client be unable or unwilling to sign the
Delegate Receiver declaration form, DLC Personnel’s
count of quantities shall be deemed final and
accepted by Client.

In the event of loss, DLC shall charge Client one-
thousand five- hundred dirhams (AED1,500) per
Delegate Receiver. These charges shall be payable
by Client upon receipt of invoice regardless of the
existence of any Credit Account.

Radio Terms

10-1 Unless otherwise stated in this Agreement, the
provision of Radios shall be made on a Dry-hire basis.
The Client shall be responsible for collecting from
and returning Radios to DLC premises.

10-2 Client shall use Radios under this Agreement only in
areas permitted by the location of use stated in this
Agreement. If no location is mentioned in this
Agreement, Client shall only use Radios in locations
permitted verbally or in Writing by DLC.

10-3 Unless otherwise stated, Client is permitted to use
Radios within a one (1) kilometre radius of the
central co-ordinates of the location of use.

10-4 Client shall use Radios under this Agreement only
within the Dry-hire dates permitted by this
Agreement.
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Client shall indemnify DLC for any fines or monetary
damages incurred as a result of the abuse of or non-
adherence to the policies, laws, and/or procedures as
prescribed by the relevant authorites and/or the
United Arab Emirates Telecommunications and
Digital Government Regulatory Authority as they
relate to the acceptable use of Radios.

At all times, Client is responsible for the safe
recovery of all Radios provided under this
Agreement. Client shall be charged for any and all
losses or damages that occur whilst under Client’s
Care. The replacement charges plus five percent
(5%) value- added-tax for losses shall be as follows:
Motorola DP4000 Series Radio: AED4,460. Motorola
DP4000 Series Battery: AED580. Motorola DP4000
Series Earpiece: AED140. Motorola DP4000 Belt Clip:
AED50. Motorola Remote Speaker Microphone:
AED480. HD Noise-Cancelling Headset: AED2,200.

These charges shall be payable immediately by
Client upon receipt of invoice regardless of the
existence of any Credit Account.

11 Tetra Terms
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Unless otherwise stated in this Agreement, the
provision of Tetras shall be made on a Dry-hire basis.
The Client shall be responsible for collecting and
returning Tetras from DLC premises.

Client shall use Tetras only in areas permitted by
DLC.

Client shall be responsible to pay for any fines or
monetary damages incurred by DLC as a result of the
abuse of or non- adherence to legal rules and
regulations issued by the Ministry of Interior of the
United Arab Emirates as they relate to permissible
use of Tetras.

At all times, Client is responsible for the safe
recovery of all Tetras provided under this Agreement.
Client shall be charged for any and all losses or
damages that occur whilst under Client’s Care. The
replacement charges plus five percent (5%) value
added tax for losses shall be as follows: Airbus TH9
‘Tetra’: AED4,650. Airbus TH9 ‘Tetra’ Single Travel
Charger: AED380. These charges shall be payable by
Client upon receipt of invoice regardless of the
existence of any Credit Account.

In the event Client loses a Tetra, or multiple Tetras,
Client shall immediately inform DLC of such loss.
Client shall also obtain a police report for the loss
from the police station closest to the location where
the loss occurred. Failure by Client to obtain a police
report for such loss(es) will incur a charge of three-
thousand dirhams (AED3,000), payable immediately
by Client upon receipt of invoice.

12 Exclusion of Liability
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Definitive Laser Centre DLC
PO Box 282841
Dubai, UAE

DLC shall not be liable to Client for any delays or
failures to provide Services under this Agreement as
a consequence of any circumstances beyond DLC’s
control. Such circumstances include but are not

12-2

limited to fire, adverse weather, flooding,
interruption of power supply, war, acts of terrorism,
civil disturbance and rioting, trade disputes,
industrial action, or legal/governmental restrictions
or embargoes (collectively, “Force Majeure”).

DLC shall not be liable to Client for any delays to
production schedules should Client fail to achieve
their undertakings under section 8. This includes but
is not limited to Client’s failure to; obtain access for
DLC Personnel and Equipment to and from Venue;
provide technical drawings, agendas, or schedules;
provide furniture as and when required for provision
of Services; provide suitable, uninterrupted power
supply twenty (20) metres from the designated
power distribution location.

13 Termination
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DLC may terminate this Agreement with immediate
effect via Writing without liability should Client, as an
individual, become deceased, be convicted of any
financial offence under the laws of the United Arab
Emirates, become insolvent, or not possess a license
as required by law that permits the business activity
they seek to engage in with DLC.

DLC reserves the right to terminate this Agreement
with immediate effect in Writing should Client fail to
pay due sums owed to DLC whether under this
Agreement or for previous dealings or commit a
breach of any of these terms. DLC equally reserves
the right to terminate this Agreement with
immediate effect in Writing should Force Majeure
prevent DLC from performing its contractual
obligations, or if Client is unable or unwilling to
obtain satisfactory insurance terms under section
7.2.

Upon termination, all sums due to DLC under this
Agreement become immediately payable by Client.
Any Equipment in the possession of Client shall be
returned to DLC immediately. Each day where
Equipment is not returned shall be charged to Client
pro-rata per day until the day of return. Pro- rata
charges shall be calculated based on a single day’s
hire under this Agreement. Client shall be liable to
pay for any repossession, restoration, replacement,
or logistical charges that result from DLC having to
collect Equipment should Client be unable return it to
DLC premises.

14 Confidentiality
14-1 DLC and Client shall treat all information transferred

14-2

between parties under this Agreement as strictly
confidential and shall take all reasonable steps to
protect both parties IP.

Client shall not distribute the contents of this
Agreement to third parties. This includes pricing, lists
of Equipment and Services, discounts, and any other
part contained within this Agreement

15 General
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Client shall not transfer rights or obligations under
this Agreement to any third-party.

Any typographical or administrative error on any
documents under this Agreement issued by DLC may
be corrected without liability on the part of DLC,
including but not limited to quotations, accreditation
documents, and invoices.

Any notice as it relates to these Terms shall be made
in Writing by either party.

Should any provision contained within these Terms
be deemed unenforceable in whole or in part by
competent legal authority, the validity of all other
provisions within these Terms shall not be affected
and shall remain valid.

16 Jurisdiction
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Definitive Laser Centre DLC
PO Box 282841
Dubai, UAE

For Clients Domiciled in the United Arab Emirates,
Saudi Arabia, Kuwait, Qatar, Bahrain, and Oman
(collectively, the Gulf Cooperation Council (GCC)),
this Agreement shall be exclusively governed by the
laws of Dubai, The United Arab Emirates. DLC and
Client agree that this Agreement shall be submitted
exclusively to the jurisdiction of Dubai Courts.

For Clients not Domiciled in the United Arab Emirates
or other members of the GCC, this Agreement shall
be exclusively governed by the laws of Dubai
International Financial Centre (DIFC). DLC and Client
agree that this Agreement shall be submitted
exclusively to the jurisdiction of DIFC Courts.
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